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President’s Report

The 2003 – 2004 financial year has proven to be a challenging but productive year for the National Ethnic Disability Alliance (NEDA). NEDA continued to achieve its goals in terms of profile raising, forming partnerships with the disability and ethnic sectors, and having a policy impact at Commonwealth level.

NEDA has demonstrated its capacity to manage projects and to produce positive outcomes. It worked in close partnership with the Physical Disability Council of Australia and other national disability peak organisations during the establishment of the Australian Federation of Disability Organisations (AFDO). NEDA successfully completed the establishment process in October 2003 when AFDO was formally registered as an independent entity. NEDA assumed responsibility for providing secretariat support in January 2004 under a continued fee-for-service arrangement. 

NEDA worked closely with Multicultural Mental Health Australia (formerly the Australian Transcultural Mental Health Network) and completed its project on the needs of NESB mental health consumers.  Reality Check – Culturally Diverse Mental Health Consumers Speak Out was published and widely distributed and had received a very positive response, especially from the Commonwealth government.

NEDA continued to provide government with advice on issues relating to people from a NESB with disability. Some of key policy areas NEDA responded to include employment, income support, health, United Nations draft Convention on the rights of people with disability, and the Productivity Commission’s review of the Disability Discrimination Act (DDA).

NEDA maintained its close working relationship with the ethnic sector, in particular with the Federation of Ethnic Communities’ Council of Australia (FECCA) and this was formalized in December 2003 with the signing of a Memorandum of Understanding between the two peak bodies.

NEDA also continued to work very closely with the national disability peak bodies as well as with Multicultural Mental Health Australia to secure equitable outcomes for people with disability at a national level.

Financially, NEDA has ensured greater security for continued funding due to its performance as a peak body and implemented a prudent financial management practice that has lead to an accumulation of healthy reserves. Funds will be targeted at specific projects in the near future.

Future challenges for NEDA will include sustaining its level of achievement and meeting the increased demands that comes with a larger profile, maintaining a reasonable growth rate and improving organisational and accountability requirements in order to ensure quality representation of people from a NESB with disability living in Australia.

I would like to end by expressing my sincere appreciation all Council members for their outstanding commitment and support. Finally, I would like to thank NEDA’s Executive Officer, Lou-Anne Lind, and all the volunteers for their hard work during the year. 
Diana Qian

President

Executive Officer’s Report

It is with some sadness that I present my fourth and final Executive Officer’s report to the NEDA membership.

At the time of writing this report, I have resigned as the Executive Officer of NEDA and am very pleased to welcome long-time NESB-disability advocate and NEDA volunteer Diana Qian to the position. 
2003-2004 saw NEDA continue to build on the reforms developed in 2000 when new staff was appointed and a new Council and Executive elected. It has been a very satisfying experience to be part of these major reforms that re-shaped and re-focused the organisation as the peak body for people from a NESB with disability.

NEDA as an agency continued to enjoy stability and growth in 2003-2004 together with its now significantly increased profile as a peak body.

NEDA again made substantial policy contributions to government in this period. Our advice covered a wide range of areas including health, taxation, employment, education, social security and human rights (in particular the proposed UN Convention to Promote and Protect the Rights and Dignity of Persons with Disabilities). 

Together with Multicultural Mental Health Australia, NEDA completed its national consumer project looking at the needs of people from a NESB with mental health issues working with the. ‘Reality Check’ was published earlier in the year and received a very positive response from government and the community.

NEDA also continued in its role of managing the establishment process of the Australian Federation of Disability Organisation (AFDO).

NEDA has almost completed its current Strategic Plan and I am very pleased to report that the evaluation undertaken showed that the organisation met all of its performance targets under each objective.

In closing, I would like to thank all members of the NEDA Council for all of the support given during the last four years. I would especially like to thank the members of the NEDA Executive – Diana Qian, Nicky Dimitropoulos & Elizabeth McGarry – for their faith and encouragement. 
I would also like to thank the NEDA state and territory members for their support of the work that NEDA does, and in particular the state member Executive Officers Barbel Winter, Moss Polites and Jenny Au Yeong.

I would like to wish NEDA staff and Council all of the very best for the future. I hope to continue to support the work of the agency as a volunteer.

Finally, a huge thanks go to my colleagues in the community sector for their day-to-day support (sanity checks!) and continuing friendship. In particular, Meg Griffiths (MMHA), Sue Egan (PDCA) and Maryanne Diamond (BCA & AFDO).

Lou-Anne Lind
Executive Officer
Treasurer’s Report

I am pleased to present the audited accounts of the National Ethnic Disability Alliance (NEDA) for the 2003-2004 financial year.

You will observe from the financial statements that at the end of June 2004 NEDA had a total income of $161,601 with expenses totaling $152,426 which produced an operational surplus of $9,175.

NEDA continued the establishment of the Australian Federation of Disability Organisations during 2003 – 2004 at and received a reimbursement of $22,366 from Department of Family and Community Services.

NEDA’s equity at the end of 2003 – 2004 financial year increased from $63,181 in 2002 – 2003 to $72,356. This is very healthy and also very necessary for an agency the size of NEDA. The equity significantly increased NEDA’s capacity in funding projects that will bring about positive changes for people from NESB with disability and their families and carers. 

To ensure NEDA’s reserves continue to build and remain stable Investments options are now being considered. The Council is mindful of the fact that an agency’s success is not necessarily measured in the amount of money it has in the bank. Rather, it is measured on the relative impact it has on the lives of its consistency. Therefore, the Council has planned for some of this equity to be spent on projects in 2004-2005 and 2005 - 2006 financial years.

As a national peak body NEDA makes every attempt to ensure that it has a presence in all of the states and territories. This has placed a large demand on NEDA’s expenditure during 2003 – 2004 financial year. It is an ongoing challenge for NEDA to maintain a strong and viable national presence with such limited resources.

NEDA has continued lodged all necessary Business Activities Statements for 2003-2004 in a timely manner. The Council continues to improve its financial management processes and accountability.

I would like to thank our accountant Lisa Bradford and Lou-Anne Lind our Executive Officer for ensuring that NEDA’s finances were managed in a professional and accountable manner.

Everalls DFK & Associates audited our accounts and a copy of their report is included. I would also like to express my appreciation to them.

This is my second and final report as the Treasurer of NEDA. I have enjoyed my time on the NEDA Council and I would like to thank my fellow Council members for their support and their commitment to NEDA. 

Elizabeth McGarry
NEDA TREASURER
Overview of NEDA

A National Peak Body

The National Ethnic Disability Alliance (NEDA) is the national consumer-based peak body for people from a non-English speaking background (NESB) with disability, their families and carers.

Cross-sector Role

As a result of its cross-sector role (disability and multicultural affairs), NEDA aims to collaborate and work with a broad range of organisations to represent the interests of people from a NESB with disability.  This includes working with:

· multicultural and ethnic specific organisations

· government departments including the Department of Family and Community Services (FaCS), Centrelink and the Department of Immigration and Multicultural and Indigenous Affairs (DIMIA)

· the disability sector.

Due to this cross sector position, NEDA's role is to bring a disability perspective into multicultural issues and a multicultural perspective to disability issues.  NEDA works across all areas of disability and across all cultural and linguistic groups.

Mission

The National Ethnic Disability Alliance is committed to protecting and promoting the rights of people from non-English speaking backgrounds with disability, their families and carers, to achieve full participation in all aspects of life.

Objectives

The overarching aim of NEDA is to advocate at a federal level, for the rights and interests of people from NESB with disability, their families and carers.  All activities undertaken by NEDA include strong consumer involvement and are based on the following Objectives:

1.) Represent the rights and interests of people from NESB with disability, their families and carers.

2.) Advocate on issues impacting on people from NESB with disability, their families and carers.

3.) Work towards securing equitable outcomes for people from NESB with disability, their families and carers.

4.) Co-ordinate policy advice to the Federal government and relevant peak bodies on the impact of policy and legislation on people from NESB with disability, their families and carers.
Structure

NEDA is a non-government, not-for-profit community based organisation supported by advocacy agencies and individuals. NEDA is funded by the National Secretariat Program of the Department Family and Community Services (FaCS).

The NEDA Council, made up of representatives from the state-based NESB-disability advocacy organisations, oversees the work of the National Ethnic Disability Alliance.

There are funded NESB-disability advocacy organisations in:

· New South Wales

· South Australia 

· Queensland

· Victoria

· Western Australia.

There are no funded NESB-disability advocacy organisations in:

· the Australian Capital Territory

· the Northern Territory

· Tasmania.

NEDA Council

NEDA Council members serve for one-year terms and are appointed via the NEDA membership.  Council Meetings are held at least six times per year.  At least one of these meetings is held in person with the remaining conducted via teleconference.

The following people served on NEDA’s Council during the 2003-2004 financial year:

	Person
	POSITION
	Representing

	Diana Qian
	President
	NSW: Multicultural Disability Advocacy Association (MDAA)

	Nicky Dimitropoulos
	Secretary
	SOUTH AUSTRALIA: Multicultural Advocacy and Liaison Service of South Australia (MALSSA)

	Elizabeth McGarry
	Treasurer
	VICTORIA: Inner Western Region Migrant Resource Centre (IWRMRC).  This membership was transferred to the MRC North West Region.

	George Shanovski
	Public Officer
	ACT: ACT Multicultural Council (ACTMC)

	Person
	POSITION
	Representing

	Tony Vardaro
	Member
	WESTERN AUSTRALIA: Ethnic Disability Advocacy Centre (EDAC)

	Marguerite Rooke
	Member
	NORTHERN TERRITORY: Multicultural Council of the Northern Territory (MCNT)

	Fiona Connolly
	Member
	QUEENSLAND: Amparo


NEDA Council Meetings

NEDA Council meetings were held in:

· 2003: August, October, and December

· 2004: March, April and June

NEDA Executive Meetings

The NEDA Executive met in Sydney and Adelaide on two occasions in 2003-2004.

NEDA Staff

The following staff was employed by NEDA during the 2003-2004 financial year: 

· Lou-Anne Lind:  Executive Officer (full-time)

Member Organisations

NEDA member organisations include:

ACT Multicultural Council (ACTMC)
PO Box 394
Civic Square ACT 2608
Tel: (02) 6249 8994
Fax: (02) 6248 6767
E-mail: actmc@bigpond.com.au 

Amparo
9 Chippendall /street
Milton QLD 4064
Tel: (07) 3369 2500
Fax: (07) 3369 2511
E-mail: amparoadvoc@optusnet.com.au

Ethnic Disability Advocacy Centre (EDAC)
320 Rokeby Road
Subiaco WA 6008
Tel: (08) 9338 7455
Fax: (08) 9338 7433
E-mail: admin@edac.org.au
MRC North West Region
45 Min Road
St Albans VIC 3058
Tel: (03) 9367 6077
(03) 9367 4344
E-mail: mrcnw@mrcnorthwest.org.au

Multicultural Disability Advocacy Association of NSW (MDAA)
40 Albion Street
Harris Park NSW 2150
Tel: (02) 9891 6400
Fax: (02) 9635 5355
E-mail: admin@mdaa.org.au
Multicultural Advocacy & Liaison Service of South Australia (MALSSA)
PO Box 23
Findon SA 50023
Tel: (08) 8244 7777
Fax: (08) 8244 7700
E-mail: malssa@frontierisp.net.au
Multicultural Council of the NT (MCNT)
GPO Box 3331
Darwin NT 0800
Tel: (08) 8981 1784
Fax: (08) 8941 2946

Multicultural Council of Tasmania
GPO Box 798H
Hobart TAS 7001
Tel: (03) 6231 5067
Fax: (03) 6231 5069

NEDA Activities

Project work

Australian Federation of Disability Organisations

As part of the Commonwealth government’s review of peak body funding in 2001, the Department of Family and Community Services (FaCS) gave the eight funded national disability peaks the task of setting up an Australian Federation of Disability Organisations (AFDO).

NEDA’s Executive Officer was elected Co-Convenor of the Working Group together with Sue Egan, Executive Officer of the Physical Disability Council of Australia.  NEDA was also the auspicing body for the project.

Together with PDCA, NEDA has been heavily involved in every aspect of establishing the Federation including:

· the preparation of a detailed Workplans and Budgets

· developing the organisation’s Constitution that had to take into account the interests of nine different groups and constituencies (the disability peaks included the National Indigenous Disability Network in this project despite its un-funded status)

· co-ordinating all aspects of face-to-face meetings

· taking care of all administrative and financial arrangements

· co-ordinating all activities of the Working Group and the Board

· working with other relevant service sectors (Families, Homeless)
· liaising with the Ministerial & Communications Branch and the Office of Disability of FaCS

· working with National Disability Advisory Council (NDAC), particularly on the issues relating to direct representation and consumer participation

· ensuring that the Minister’s Office was kept up-to-date on all aspects of the project.

NEDA again spent a significant amount of time and energy in 2003-2004 on this project.  As this Federation is to become the recognised peak body in Australia that represents all people with disability, NEDA’s involvement ensured that the interests of people from a NESB with disability were well represented in all ‘whole-of-sector’ initiatives.

Multicultural Mental Health Australia

NEDA has continued to enjoy a close working relationship with  Multicultural Mental Health Australia. NEDA successfully completed the consumer project that was funded by the Department of Health and Aged Care. This project focused on highlighting the needs of people from a NESB with mental health.

Federation of Ethnic Communities Councils of Australia Conference

NEDA was again active at the 2003 FECCA conference and the agency undertook the following work:

· sent down a largest contingency of people with disability to attend and participate

· assisted in the re-drafting of FECCA’s Disabilities Policy

· facilitated a session on disability

· initiated discussions about the need for a national project targeting ethnic and multicultural community services about the needs of people with disability
· developed and signed a Memorandum of Understanding between FECCA and NEDA.

NEDA delegates also took part in a strategy employed to ensure that disability issues were raised at the sessions which worked extremely well.

NEDA looks forward to future collaboration work with FECCA.

Committee Work

Throughout all of its committee work (see Appendix 1) NEDA takes on a strong systemic advocacy role to ensure that the issues impacting on people from a NESB with disability, their families and carers are raised with the disability, ethnic sectors and also with government.
National Families Carers Voice

In 2001-2002 NEDA was invited by the Minister for Family and Community Services to participate in the Carers’ Voice Steering Group. NEDA played an extremely active role in this group representing the issues effecting NESB carers.

In 2003-2004 NEDA continued to participate in the National Families Carers Voice, the body established form the Carers’ Voice Steering Group. The NFCV is an advisory body made up of family carers from across Australia who provides the government with advice on how it can better address family carer issues. ). NEDA provided detailed policy responses to NFCV, particularly when it was developing its report that followed from its national survey.
Centrelink

NEDA continued to play an active role in Centrelink’s National Multicultural Reference Group and Disability Customer Service Reference Group to ensure that the income support needs of people from a NESB with disability, their families and carers are met.

NEDA developed a detailed issues paper and facilitated a jointed meeting between community representatives and Centrelink about how government could receive quality representation from the sector for its Disability Customer Service Reference Group.

NEDA has been asked by Centrelink to provide its expertise in this area to its other reference groups.

NEDA also participated on Centrelink’s Disability Employment Indicators Reference Group as a representative of the disability sector.
Policy Work

NEDA provided a considerable amount of policy advice to the Federal government and relevant peak bodies in 2003-2004 on the impact of policy and legislation on people from a NESB with disability, their families and carers.

Productivity Commission (PC)

NEDA lodged a submission with the Productivity Commission’s who undertook a review of the Disability Discrimination Act (DDA) on the needs of people from a NESB with disability.  NEDA also provided evidence at the public hearings

Human Rights & Equal Opportunity Commission (HREOC)

Together with Blind Citizens Australia, NEDA lodged a submission with the Commission about the needs of people with disability using assistance animals.

NEDA also developed a paper on the health needs of people from a NESB with disability for the Commission’s National Health Summit.
Board of Taxation

NEDA lodged a submission with the Board of Taxation on the proposed Charities Bill 2003.

House of Representatives Standing Committee on Employment & Workplace Relations

NEDA lodged a submission and gave evidence at the public hearings during its Inquiry into Increasing Participation in Paid Employment.

Senate Employment, Workplace Relations and Education Reference Committee

NEDA lodged a submission to the Committee’s Inquiry into Student Income Support.

Department of Family & Community Services (FaCS)

NEDA lodged a detailed response to the Department’s:

1. Safety Net consultations

2. National Secretariat Program (NSP) review

3. Disability On-line consultation

4. Print Disability Technology consultation Disability Pilots in rural and remote areas (NEDA worked with the Department’s contracted consultants – O’Brien Rich Research Group – on this issue)

5. Quality Assurance mid-term review process (NEDA represented the disability sector during this process).

Department of Family & Community Services (FaCS) & Attorney General’s Department (AGD)

NEDA lodged a submission with both Departments on the United Nations (UN) Draft Text on a Comprehensive and Integral International Convention to Promote and Protect the Rights and Dignity of Persons with Disabilities.

Attorney General’s Department (AGD)

NEDA responded to the Department’s Draft National Action Plan on Human Rights.

Australian Building Code Board

NEDA developed a component on physical access for people from a NESB that was included in the submissions of the Physical Disability Council of Australia (PDCA), Deafness Form Australia (DFA) and Blind Citizens Australia (BCA).

As a cross-disability peak, NEDA does not have specific expertise in the area of physical access and instead worked in partnership with the agencies that do.

Palliative Care Australia (PCA)

Together with the Federation of Ethnic Communities Councils of Australia (FECCA), NEDA lodged a submission with PCA about the social impact of caring for people from a NESB who are terminally ill.

Families Australia (FA)

NEDA is an active member of FA and provided a response to the draft National Plan for Children and Foster Carers with a particular focus on disability and ethnicity.

Australian Council of Social Services (ACOSS)

NEDA lodged a pre-budget submission with ACOSS outlining the needs of people from a NESB with disability, their families and carers.
APPENDIX 1

NEDA Representation on Committees

	COMMITTEE
	REPRESENTATIVE
	NATURE OF REPRESENTATION

	Attorney-General’s Forum on Human Rights
	Lou-Anne Lind
	Representing NEDA

	Australian Council of Social Services (ACOSS) Working Groups
	Lou-Anne Lind
	Representing NEDA

	Australian Federation of Disability Organisations 
	Diana Qian
	NEDA Nominee

	Centrelink National Multicultural Reference Group
	Lou-Anne Lind
	Representing NEDA

	Centrelink Disability Customer Service Reference Group
	Lou-Anne Lind
	Representing NEDA

	DDA Standards Project (DDASP) Steering Committee
	Lou-Anne Lind
	Representing NEDA

	Multicultural Mental Health Australia Advisory Group
	Barbel Winter
	Representing NEDA

	National Carers Voice
	Matilda Mravicic
	Representing NEDA

	Telstra Disability Forum
	Lou-Anne Lind
	Representing NEDA
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