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President’s Report

It is an honour and a great pleasure for me to present NEDA’s tenth anniversary annual report.  The financial year of 2004/2005 was a year of change and renewal.  It was with great sadness that NEDA farewelled Ms Lou-Anne Lind, its Executive Officer of four years, at the end of 2004.  The position was filled soon after by Ms Diana Qian, a person from NESB with disability who has had a long term involvement with NEDA.  There were major changes to the makeup of the Council resulting in a new President and a number of new Council members.  The new team worked effectively steering the organisation through the changes and concluded the year with positive outcomes for the NESB and disability communities. 

One of NEDA’s major achievements was the successful establishment of the Australian Federation of Disability Organisations (AFDO).  It was a three year process filled with difficulties and challenges and took a large toll on NEDA’s resources and capacities.  However, the successful completion of the project is a testimony to NEDA’s determination and its commitment to a unified disability movement in Australia.  Since its launch in November 2004 AFDO has been a strong voice for the rights of people with disability in a number of major policy areas.  

2004/2005 was also a year of internal soul searching and direction setting.  The Council developed a vision and mission statement together with a list of principles clearly and strongly stating its commitment to the rights of people from NESB with disability, their families and carers.  The Council evaluated its last strategic plan and initiated the development of a strategic directions document for the next three years.  The strengthening of NEDA’s relationship with its members was a primary focus and will continue to be a priority.  NEDA has initiated discussions with member organisations exploring a framework for consultation and partnership to bring about positive changes for people from NESB with disability, our families and carers.  

2004/2005 was a year of celebration for NEDA as it organises its tenth anniversary AGM.  The past decade has been a long journey filled with heart-warming richness, many challenges, some frustration and a great deal of learning.  NEDA has succeeded in empowering people from NESB with disability, our families and carers to speak up for our rights and to govern our own organisation.  It has established itself as the national voice with a clear vision, strong sense of purpose and a degree of maturity.  This could not have happened without the support of many agencies and individuals.  On behalf of NEDA I would like to take this opportunity to acknowledge some of them.  Sincere appreciation goes to Action on Disability within Ethnic Communities (Victoria), MALSSA (South Australia), Ethnic Disability Advocacy Centre (Western Australia), and Multicultural Disability Advocacy Association (New South Wales).  These are the founding members of NEDA.  Without your tireless efforts NEDA would not be here.  I gratefully acknowledge the financial assistance provided by the Commonwealth Department of Family and Community Services (FaCS).  NEDA has developed a strong working relationship with FaCS, particularly the Disability and Carers Branch, and I look forward to this continuing into the future.
I thank Sophie Jasinksi, who sadly passed away early last year for the enormous contribution she made to NEDA and the disability and multicultural communities.  A big thank-you also goes to Khin Win May and Lou-Anne Lind for their hard work as NEDA’s Executive Officers.  
Finally I thank the past and current councillors, staff and volunteers of NEDA for their time and expertise.  
Tony Vardaro

President

Executive Officer’s Report

I started working in this position on 29 November 2004 and am pleased to present my first Executive Officer’s report for 2004/2005.  
NEDA’s major focus for the first five months of the financial year was to consolidate the establishment of AFDO.  NEDA provided secretariat support to its launch and inaugural AGM, as well as the setting up of a physical office and staff recruitment.  AFDO has taken on a leadership role in the disability sector and has been working closely with its members including NEDA on key Commonwealth initiatives such as the Welfare to Work reforms.  
NEDA also had a productive year in a number of policy areas.  In partnership with the Multicultural Disability Advocacy Association, NEDA provided a major submission to the development of the UN Convention to Promote and Protect the Rights and Dignity of people with disability.  
NEDA conducted three consumer consultations in partnership with its state member organisations on employment and employment assistance issues.  NEDA actively contributed during a number of meetings with the Department of Employment and Workplace Relations and the Department of Human Services on Welfare to Work reforms.  NEDA met the Department of Family and Community Services (FaCS) regularly to discuss a range of access and equity issues impacting on people from NESB with disability, their families and carers.  
One of NEDA’s achievements for 2004/2005 was a joint project with Multicultural Mental Health Australia focusing on the safe use of mental health medication in Afghan communities living in regional areas.  The project developed fact sheets and community announcements to raise awareness of the Afghan community as well as improving the cultural competence of health practitioners.  The project worked closely with Afghan refugees in regional areas and set a new benchmark for working sensitively with specific communities.

2004/2005 has been a year of consolidation and re-focus for NEDA.  A vision and mission statement was developed that provides a clear direction and purpose.  Internal policies and procedures are also being developed to ensure effective administration of the organisation.  A major project for NEDA during the last financial year was the evaluation of its strategic plan and the development of a future plan.  Two workshops were held for the evaluation and forward planning. 
Finally, I thank the NEDA Council and the member organisations for their support and guidance.
Diana Qian
Treasurer’s Report
I am pleased to present the audited accounts for the 2004/2005 financial year.  Everalls DFK & Associated audited our accounts and a copy of their report is included.  The financial statements indicated that at the end of June 2005 NEDA had a total income of $181,850, including $124,970 core funding received from FaCS.  NEDA incurred a large amount of expenses on behalf of AFDO during the first five months of the financial year due to the establishment of the office and its launch.  $50,171 in total was reimbursed to NEDA.  
The total expenses at the end of June 2005 were $191,927 which produced an operational deficit of $10,077.  The over-expenditure was due to an additional face to face Council meeting, staff recruitment expenses and leave entitlements which were unbudgeted.  The Council has responded quickly and effectively to the over-expenditure by introducing effective measures to reduce the deficit to a minimum.  
The Council continues to improve its financial management processes and accountability measures by putting in place revised Financial Management policy and procedures. 
Milanka Zivanovic
Treasurer
Ten Years of NEDA

The Beginning
In November 1992 a first ever national conference on ethnicity and disability called ‘Meeting the Challenge’ was held in Melbourne to explore a wide range of issues related to the rights and needs of people from non-English speaking backgrounds (NESB) with disability.  The conference brought together the ethnic and disability communities to identify and develop strategies that would seek to address the gaps in representing the rights and interests of this diverse group.  One of the outcomes of the Conference was the overwhelming support for the establishment of an autonomous national ethnic and disability peak body.

In order to further this recommendation the then Commonwealth Department of Human Services and Health (DHSH) developed a National Ethnic Disability Consultative Group that met during 1993.  The Department of Health, Housing, Local Government and Community Services (formerly known as DHSH) further funded a consultancy project auspiced by MALSSA (South Australia).  The project interviewed more than one hundred groups throughout Australia in relation to the need and feasibility for establishing a national body and the result was extremely positive.

Based on the momentum generated by the Conference and following the completion of a comprehensive consultation process, a funding proposal was put to the Department in April 1994 seeking funds for the establishment and ongoing operation of a national organisation.  Subsequently, funds were made available and a consultant was engaged during the establishment process.  A steering group comprising the four founding members of NEDA directed the process: Action on Disability within Ethnic Communities (ADEC) (VIC), the Multicultural Disability Advocacy Association (NSW), MALSSA (SA), and the Ethnic Disability Advocacy Centre (WA).  The Federation of Ethnic Communities’ Councils of Australia (FECCA) also made an enormous contribution to the establishment of NEDA. 

NEDA was officially launched on 12 August 1994 by Dr Andrew Theophanous MHR, Parliamentary Secretary to the Prime Minister and to the Minister for Human Services and Health.  NEDA was initially auspiced by ADEC in Melbourne.  In 1995 NEDA was formally incorporated and established itself in Canberra.  The inaugural AGM of NEDA was held in Parliament House, Canberra on 20 September 1996.

The number of people NEDA represents

The 2001 Census indicates that 24.5% of the total population are people from NESB.  The 2003 Disability Census indicates that 20% of Australians have disability.  These figures suggest that 24.5% of the disability population are people from NESB and that 5% of the Australian population are people from NESB with disability.  NEDA thus represents 5% of the population as well as their families and carers.
Vision

An inclusive Australia where cultural diversity and disability rights are valued as essential aspects of an equitable society.

Mission

To represent the rights and interests of people from non-English Speaking Backgrounds (NESB) with disability, their families and carers across Australia. 

Purpose

NEDA exists to:

· Advocate at the federal level for the rights and interests of people from NESB with disability, their families and carers so that they can participate fully in all aspects of social, economic, political and cultural life.

· Provide policy advice to the federal government and other agencies to secure equitable outcomes for people from NESB with disability, their families and carers.

Statement of Principles

· People from NESB with disability, their families and carers are individuals who have the right to be respected for their human worth and dignity, and to be free from all forms of discrimination.

· People from NESB with disability, their families and carers are experts in knowing how they want to receive services and supports.

· All activities must take into account the views and experiences of people from NESB with disability, their families and carers.

· The interests of all people in society are best served by establishing equal rights and opportunities for people from NESB with disability, their families and carers.
· We are accountable to people from NESB with disability, their families and carers and to the agencies who provide our funds.

· We are open, honest and transparent in our relationships.

NEDA’s achievements

Policy

Over the past ten years NEDA has consistently provided quality contributions to major Commonwealth policy areas including employment, welfare reform, the Commonwealth and State/Territory Disability Agreements, the National Mental Health Strategy, Commonwealth Departments’ Disability Discrimination Action Plans, and the Commonwealth Disability Strategy, to name a few.

Representation
NEDA has actively participated on many government and non-government committees in the disability and multicultural sectors including: the Caucus of Disability Consumer Organisations (now the Australian Federation of Disability Organisations); the Disability Discrimination Act Standards project; Centrelink reference groups; the Multicultural Mental Health Consortium; and Telstra’s Disability Forum.  NEDA made a substantial contribution to the Carers’ Voice Steering Group which later established the National Families Carers Voice.  NEDA was a partner to the establishment of Multicultural Mental Health Australia (MMHA) in 2002 and has established a close liaison with that organisation.

Information and Education

NEDA has been active in raising the awareness of disability issues among multicultural communities through its close working relationship with FECCA.  NEDA successfully initiated the creation of a Deputy Chair of Disability as part of FECCA’s management committee.  NEDA regularly delivers presentations and workshops during FECCA’s national conferences.  Articles on NESB and disability issues have been submitted regularly to multicultural and disability publications at national and state levels.

NEDA’s paper/presentation on disability and ethnicity at the World Conference Against Racism, Racial Discrimination, Xenophobia and Related Tolerance held in South Africa was well received and was the only contribution to issues intersecting disability and ethnicity.  This paper has since been quoted by numerous international publications.

In 2000 NEDA successfully organised a national conference on disability and ethnicity in partnership with its WA member organisation.

In 2001 NEDA worked in partnership with the Racial Discrimination Unit of the Human Rights and Equal Opportunity Commission (HREOC) in conducting consumer consultations at a national level on issues facing people from NESB with disability.  As a result ‘On the Sidelines’ was published by HREOC later in the year. 

Projects

In 2002 NEDA completed a project about volunteers from NESB with disability marking the International Year of Volunteering.  A booklet called ‘Giving Time’ was published, widely distributed and well received.

In 2004 NEDA completed a national project in partnership with MMHA on the experiences of people from NESB with mental illness.  Consultations with consumers were conducted throughout Australia and ‘A Reality Check’ was published to raise the awareness of mental health providers and the wider community about culture and mental health.  The publication also promoted practical strategies for providers to make their services more accessible to people from NESB with mental illness.

The longest and most challenging project NEDA undertook was the establishment of the Australian Federation of Disability Organisations (AFDO).  AFDO was a Government initiative announced in 2001 and NEDA took on the role of co-convenor of the disability peaks working group facilitating its establishment.  NEDA was the auspicing body of AFDO and provided ongoing secretariat support for over a year until it had a full staff team at the end of 2004.

Membership development

In 2001 NEDA moved its office to Sydney to co-locate with its NSW member.  This initiative has proven to be extremely beneficial as it has increased:

· NEDA’s visibility among its constituency;

· interaction with member organisation and consumers;

· NEDA’s awareness of grassroots issues. 

In 2002 NEDA was instrumental in obtaining funding for the establishment of Amparo QLD, an advocacy organisation for people from NESB with disability, their families and carers in Queensland.

In 2003 NEDA worked closely with the Migrant Resource Centre North West Region in Melbourne and was successful in obtaining funding for a NESB disability consumer project from the Department of Human Services in Victoria.  NEDA has provided ongoing support to this project.  It is now called Diversity and Disability and provides support to people from NESB with disability in Victoria to self-advocate.

In 2003 NEDA achieved full national representation from state and territories.  Currently, its members are:

· ACT Multicultural Council (ACT)

· AMPARO Advocacy Inc (QLD)
· Diversity and Disability (VIC)
· Ethnic Disability Advocacy Centre (WA)

· MALSSA (SA)

· Multicultural Disability Advocacy Association of NSW 

· Multicultural Community Services of Central Australia (NT)

· Multicultural Council of Tasmania 

Inside NEDA
NEDA Council

NEDA Councillors are nominated and appointed via the NEDA membership.  80% of the Councillors are people from NESB with disability, their families and carers.  

Council Meetings are held at least six times per year.  At least one of these meetings is held face-to-face with the remaining conducted via teleconference.

The following people served on NEDA’s Council during the 2004/2005 financial year:

	Name
	Representing
	Time on Council

	Diana Qian
	Multicultural Disability Advocacy Association of NSW
	Resigned 14 November 2005

	Milanka Zivanovic
	Multicultural Disability Advocacy Association of NSW
	

	Nicky Dimitropoulos
	MALSSA (SA)
	Resigned 11 February 2005

	Margherita Coppolino
	Voices Heard Project (VIC)
	

	Juan de la Torre
	ACT Multicultural Council
	

	Tony Vardaro
	Ethnic Disability Advocacy Centre (WA)
	

	Michele Castagna
	Multicultural Community Services  of Central Australia (NT)
	

	Alicia Young
	Multicultural Council of Tasmania
	

	Don Dias-Jayasinha
	AMPARO Advocacy Inc (QLD)
	


NEDA Staff

The following people worked at or for NEDA this year: 
Lou-Anne Lind:  Executive Officer (full-time) until 12 November 2004
Diana Qian:  Executive Officer (full-time)
