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NEDA News October 2011
An inclusive Australia where cultural diversity and disability rights are valued as essential aspects of an equitable society.
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Organisational Updates

Position Vacant – NEDA Executive Officer

The National Ethnic Disability Alliance (NEDA) is the national peak organisation representing the rights and interests of people from non-English speaking backgrounds (NESB) with disability, their families and carers. NEDA is seeking applications for the position of Executive Officer. 

NEDA is a small dynamic organisation, with strong policy focus, robust networks and partnerships and a growing reputation for facilitating high quality research and capacity building. NEDA is an EEO employer and has an affirmative action policy that applies for people from NESB with disability.

Selection criteria:

1. Demonstrated strategic and leadership skills

2. Demonstrated experience in policy development and analysis

3. Demonstrated capacity for organisational and staff management

4. Demonstrated problem solving, negotiating and networking skills

5. Demonstrated understanding of and commitment to people from NESB with disability, and their families and carers

6. Superior verbal and written communication skills

7. Computer literacy

8. Willingness to travel

This is a full time position at $79,000 per annum

Preferred starting date: Monday 28 November 2011

The NEDA office is located in Canberra; flexible arrangements may be negotiated with the successful applicant. 

Applicants must be Australian residents.

For an information pack or for further confidential enquiries email office@neda.org.au

Applicants must address all of the above selection criteria.  Send application to: 

Confidential, Executive Officer, NEDA, PO Box 160, COBURG Victoria 3058 or email office@neda.org.au.  

Applications close: Monday 17 October 2011.

NEDA is looking for volunteers

NEDA operates with a small secretariat consisting of the Executive Officer, the Senior Policy Officer and a casual Administration Officer. Due to our small size we are limited in the tasks and roles we can fulfil, for this reason we are interested to work with volunteers who can offer time and skills. 

There is no set of essential criteria, if you are able to assist one day a year, a month or a week, NEDA would like to hear from you. 
It does not matter where in Australia you are located.

If you are in a position to offer any one of the skills listen below, please get in touch with Sibylle eo@neda.org.au, 0000
· Translation skills 

· Web skills (setting up Facebook, Twitter)

· Research skills

· Writing skills

NEDA Press Releases

Families left in confusion and distress - delay on migration with disability is causing distress and suffering – 17 August 2011
All press releases can be accessed from the website http://www.neda.org.au/page/media_releases.html
SBS TV Community Service Announcements

NEDA was successful in securing free airtime on SBS television for Community Service Announcements (CSAs) for 2011/12. The CSAs were finalised and are in the process of approval to be screened on air.

The slightly longer version can be viewed on youtube, see links below.

CSA 1
http://www.youtube.com/watch?v=fgZmdtPfxCw
CSA 2 
http://www.youtube.com/watch?v=bbPyZ99WBh8
CSA 3
http://www.youtube.com/watch?v=ro_BlbYrQFc
Join NEDA on Facebook
To receive regular updates about NEDA initiatives and to keep up to date with what is going on for people from NESB with disability.
You can find us by visiting: http://www.facebook.com/pages/National-Ethnic-Disability-Alliance/253195261385603
Reports, Letters
Migration Review update

Despite assurances in person and in writing that the Government will decide on the recommendations of the Enabling Australia report within the first half of 2011, no such decision was made. The Minister for Immigration and Citizenship, Chris Bowen responded to repeated letters from NEDA in August stating that the Department for Immigration and Citizenship (DIAC) had presented options of responses to the Minister and that Mr Bowen will be making a decision within the next few months.
Meanwhile families are left uncertain about their future, see the Jacobs family.
http://macarthur-chronicle-camden.whereilive.com.au/news/story/visa-worries-for-currans-hill-family/#.TlxOSMn7B2M.gmail
SDAC – Survey of Disability Ageing and Carers 2012

NEDA congratulates the Government on its decision to bring forward the next SDAC to 2012 instead of 2015. 

NEDA sent letters calling for immediate intervention on improvement of the SDAC 2012 to include people from NESB with disability of second generations, that is people born in Australia to parents born overseas.

The call was responded to in support by Senator Rachel Siewert (Greens) and Senator Sue Boyce (Liberals). Subsequently Senator Jan McLucas wrote to NEDA affirming that she approached the Australian Bureau of Statistics with respect to NEDA’s call. The answer received from the ABS noted that any changes to the SDAC 2012 are not possible for 2012 due to the short timeframe that however changes are possible for the future. Senator McLucas stated that she asked FaHCSIA to continue working with NEDA on this matter for the 2015 SDAC.
National Human Rights Action Plan, Baseline Study

In its submission, NEDA noted the concern about the minor attention given to the multicultural community as part of the Baseline Study. While migrants are acknowledged within the community group of refugees and asylum seekers, little understanding of life experiences is reflected.

NEDA’s submission covers recommendations across three of the community groups identified in the Baseline Study; people with disability; refugees, asylum seekers and migrants; and people at risk of experiencing homelessness. A total of 8 recommendations were made.

A copy of NEDA’s submission is available from the website.

http://www.neda.org.au/page/submissions.html
Telco Review

The Department of Broadband, Communications and the Digital Economy (DBCDE) conducted a Review of Access to Telecommunications by People With Disability, Older Australians and People Experiencing Illness and explored telecommunications services and supports for people who are deaf or have other complex communication needs. 

NEDA supported the submission by the Australian Consumers Communications Action Network’s (ACCAN).

In particular, NEDA expressed support for ACCAN’s call “to reach out to new consumer communities that to date have not been able to enjoy subsidised equipment and tailored services’” which includes people from NESB. 

NEDA also strongly supported the call for the NRS (National Relay Service) be expanded to provide telecommunications access to culturally and linguistically diverse (CALD) consumers with hearing and/or speech:  “That a new relay service be provided as part of an expanded NRS to provide telecommunications access to culturally and linguistically diverse (CALD) consumers with hearing and/or speech impairments.” 

In letter to the DBCDE, NEDA also took the opportunity to voice NESB issues around telecommunications, stressing four key priorities and thus making our own recommendations as follows:

· The National Relay Service must have the capacity to include the Translating and Interpreting Service (TIS); 

· An information and education campaign must be targeted to the multicultural communities on NRS, TTY, aid and equipment and other telecommunications services and equipment.

· The government must consider options to use mobile texting in alternative languages as a form of communication. The requirement for short messaging will also reduce the cost of information accessibility. 

· NEDA recommends that the government require telecommunications organisations to take ongoing training in cultural competence. 

A copy of NEDA’s submission is available from the website.

http://www.neda.org.au/page/submissions.html
Review National Carer Respite Services

FaHCSIA commissioned a consulting body to review the national carer respite services. NEDA was asked to provide comments from the NESB perspective by phone interview. Some of the points highlighted include:

· Carers are not familiar with the National Carer Respite programs. 

· Carers don’t know whether services are provided from the State or Federal government. The SPO stressed that, for carers it doesn’t matter who provides the service as long as it is consistent, reliable and meets their needs.

· Current carer respite services are not adequate for families from NESB.

· NESB issues are not included in the National Carer Strategy.

· There needs to be better support for the entire family.

· There needs to be better and more culturally appropriate promotion of the respite services

NEDA Contribution to RCoA’s policy paper 

The Refugee Council of Australia (RCoA) is developing its 2011 policy paper on refugee issues. NEDA was contacted to provide comments over the telephone on refugees with disability. The following issues were highlighted:

· Since last year, there has been no change in the Health Assessment of migrants and refugees with disability wishing to enter into Australia.
· After receiving 510 hours of free English lessons, often people with disability wishing to continue learning English are unable to do so as the mainstream learning institutions are not equipped to accommodate people from NESB with disability.
· The needs of refugees with disability or health conditions are not accommodated in the onshore detention system, thereby worsening health conditions. The detention centres are also inaccessible for people with disability so, for instance, people with prosthetic legs are expected to shower in a bath tub on one leg. As expected, many people in this situation fall and are injured. 

· Refugees with disability who migrate to Australia from New Zealand are not eligible to the bilateral agreement on disability between Australia and New Zealand.

NEDA member updates/info sharing

MDAA, Multicultural Disability Advocacy Association – new flyers

MDAA has produced new flyers for some of our offices and services. They are in full colour and with new map locations.

http://www.mdaa.org.au/about/mdaa_flyer.pdf
Projects & Inquiries

Human Rights workshops 
Ethnicity and Disability = Human Diversity
	Find out about your Human Rights

Tell us what Human Rights mean to you

 

This workshop demonstrates how you can advocate for your own rights
The National Ethnic Disability Alliance (NEDA) is facilitating workshops on human rights of people from non English speaking background (NESB) with disability.

 

WHO we want to join the workshop*

· People who are born in a non English speaking country with disability

· People born in Australia but who identify culturally, ethnically or linguistically diverse and who live with disability

AIM of the workshop

· To inform on human rights for people from NESB with disability

· To learn from you how human rights can be achieved in everyday life

WHERE & WHEN
Tuesday 18 October 2011 – Brisbane, Amparo, Meeting Room, 9 Chipendall Street, Milton Qld 4064 
Thursday 20 October 2011 – Cairns, Cairns City Library, Meeting Room 1

151 Abbott Street, Cairns Qld 4870
Monday 31 October 2011 – Broome,  Broome Lotteries House, Lot 642 Cable Beach Road, Broome WA 6725

The workshops will be held between 10.30am to 3.10pm.
ASSISTANCE provided

We can arrange interpreters, translated documents, support workers, transport assistance, dietary requirements – all you need to do is to talk with or email us and tell us what assistance you require

CONTACT DETAILS 
National Ethnic Disability Alliance

1300 486 038, 0407 878 933 (for phone or text)

office@neda.org.au

Workshops were already held in Adelaide, Darwin, Perth, Canberra, Melbourne, Glenorchy, Sydney and Bega.


National Disability Insurance Scheme – campaign

On August 19, the Council of Australian Governments (COAG) agreed on the need for major reform of disability services in Australia through a National Disability Insurance Scheme. The NDIS will be rolled out within 7 years. This decision follows the release of the Productivity Commission’s final report into Disability Care and Support.
COAG also agreed to form a Select Council of Ministers from Commonwealth, States and Territories to start work immediately to lay the foundations for a NDIS.
The Select Council will be supported by an Advisory Group, chaired by Dr Jeff Harmer AO, and the Australian Government has also sought nominations for further representatives from states.
NEDA will be producing an analysis of the final report to guide our responses over the development and implementation period of the NDIS. Watch this space!

DSP – Revised Impairment Tables
The Revised Impairment Tables were developed as part of a review. Current Impairment Tables were last reviewed in 1993; the Revised Impairment Tables are to be introduced on 1 January 2012.

http://www.fahcsia.gov.au/sa/disability/payments/Pages/dsp_impairment_tables.aspx
The new tables were tested on 215 people; of those 38% of DSP claimants assessed as eligible under current Tables, were assessed as ineligible under the revised Tables.

· NEDA participated in a consultation about the Revised Impairment Tables and pointed out that the testing of the revised Tables did not consider impact on people from NESB with disability, suggesting that the impact may be greater than 38% of people becoming ineligible.
· NEDA also pointed out that the basis of the revised Tables of a person’s condition being ‘diagnosed, treated and stabilised’ may disadvantage people from NESB with disability for a range of cultural and linguistic reasons.
· NEDA requested that data monitoring the impact of the revised Tables to ensure that people from NESB with disability are identified, including first and second generation.

The National Welfare Rights Centre has developed a Factsheet on the changes and where to get support. Fact Sheet 

Legal work – CRPD Article 25 Health

NEDA secured support from Disability Discrimination Legal Service (DDLS) Victoria to explore the compliance of the 10 year waiting period for the Disability Support Pension with CRPD Article 25 Health; DDLS has secured pro bono barrister advice from Public Interest Law Clearing House (PILCH) to explore compliance. 
Watch this space!

Centrelink Mental Health Service Delivery Working Party
NEDA was invited onto the Centrelink Mental Health Service Delivery Working Party which meets by teleconference every 6 to 8 weeks. The Working Party is a response to the Ombudsman’s Own Motion Investigation entitled 'Falling Through the Cracks'.
NEDA is keen to hear about experiences pertaining to people from NESB with disability. Please get in touch with Sibylle eo@neda.org.au
ACCAN Conference 7/8 September 

The focus of this conference was the National Broadband Network (NBN).

While most participants supported the NBN – disability representatives, government officials, industry and members of the general community – Shadow Minister for Telecommunications, Malcolm Turnbull voiced his dissent. He argued that there is no need for a much faster internet system as the technology is working well already.

NEDA and other disability organisations disagreed with Mr Turnbull, arguing that there are technologies currently used parts of the world which help people with complex communication needs. However, such technologies are either not available or don’t function well due to a slow internet system. Such technologies include video relay service for people who are deaf. 

The purpose of the conference was to make the telecommunications companies and other stakeholders aware of the needs of consumers and the diversity of the consumer needs. 

Good News Story

Michele Castagna

Michele Castagna was born in Alice Springs to Italian parents. As a child growing up in Australia’s assimilation period, where speaking a language other than English was discouraged, Michele now cannot speak Italian. However, Michele proudly carries her Italian heritage, enjoying the delicious Italian cuisine and maintaining her strong family ties. 

When a child, Michele contracted polio which has left her in a wheelchair for the rest of her life. Not having access to much disability supports and services in Alice Springs, Michele learned to speak up for herself when she required assistance. She also joined many community groups where she made valuable contributions to community members who still appreciate her assistance today. 

Michele’s ability to speak up and network, coupled with her strength, tenacity and positive attitude makes her a powerful advocate. NEDA has enjoyed Michele’s skills and knowledge from the mid 2000 decade. 

Michele first became involve in NEDA providing support and assistance to the former representative of the Northern Territory on NEDA’s Council. In 2006, Michele herself represented the NT on the NEDA Council. From 2007-2010, Michele lead NEDA as the President. 

Michele reflects that when she first started with NEDA, “It was Very much a home grown organisation,” but, “Over the last 3 years NEDA has improved beyond recognition”. She noted that NEDA is much more proactive now in dealing with new and emerging issues such as telecommunications and the United Nations Convention on the Rights of Persons with Disability (UNCRPD). 

Michele says, “NEDA is a really important organisation in the scheme of peak bodies because, in my opinion, its achievements and outcomes are very reflective of its constituents”. She hopes that other people from non-English speaking backgrounds with disability get the opportunity to work on the NEDA Council. 

Michele believes the multicultural organisations need to work more closely with NEDA to ensure that the voices of people from NESB with disability are heard, “because they’re not being heard at the moment due to cultural reasons”. She advised, “We need to realise we’re a small cog in a big wheel. We’ve gotta become a bigger cog – build collaborative partnerships and network with both ethnic and mainstream groups including other peak bodies”. 

Having served her term as President according to NEDA’s Constitution, Michele remained on the NEDA Council as an Associate member over the 2010-11 financial year. However, due to the demands of her advocacy work in the Northern Territory, she has recently resigned from the NEDA Council. NEDA will greatly miss Michele’s contributions and sense of humour. 

Michele is now working with the Alice Springs Disability Advocacy Service (DAS). While the DAS is not specifically orientated to assist people from NESB with disability, Michele assured that, “It will become more so now I’m here”. She said, “The Northern Territory is built on so many cultures and it’s time people with disability in these communities are recognised and supported.”
Requests for Information, Input and Expressions of Interest

Empowerment through Participation – FECCA pre-conference workshop, Adelaide
A meeting with and for people with disability from the multicultural community

WHO we want to join the workshop

· People who are born in a non English speaking country with disability

· People born in Australia but who identify as culturally, ethnically or linguistically diverse and who live with disability

AIM of the workshop

· To meet up and network

· To gain strength from our diversity, experiences and knowledge

· To discuss ways we can support each other

· To discuss the meaning of self advocacy

· To open up opportunities to a happy life

· To discuss how we can promote and implement human rights for people with disability in the multicultural community in Adelaide and South Australia

Wednesday 16 November 2011, 11.30am to 3.30pm

Multicultural Communities Council of SA, 113 Gilbert Street, Adelaide

Please book attendance by 9 November 2011 with FECCA Disability Chair, Christian Astourian 0419 567 655 (text only) or dnd@mrcnorthwest.org.au
Support worker and lunch provided.            
National Cultural Policy

The Community Arts and Cultural Development sector is coming together to have a say on the new National Cultural Policy. 
On 13th of October a National Forum is being held in Sydney to consider the Policy Discussion Paper. A panel of twenty leading non-arts partners and stakeholders will lead off the discussions. The aim is to test the directions proposed in the discussion paper and explore opportunities to work together in meeting the proposed goals of the new policy. The Forum will be Webcast with lots of opportunities to participate online. 

http://ps3beta.com/project/7950#!v=about
You can have input into the policy via the web, open until 21 October 2011 http://culture.arts.gov.au/node/14
Youth Disability Advocacy National (YDAN)
YDAN is a collective of young people with disabilities between the ages of 12-25 from across Australia. The purpose of the network is to advocate for youth with disabilities on a national level. YDAN is a new initiative supported by the Youth Disability Advocacy Service which is part of the Youth Affairs Council of Victoria and the Australian Youth Affairs Coalition which is funded by the Federal Government. 

 

We need young people with disabilities from all over the country to join the discussion group on Facebook. It may be a great opportunity to make new friends!  

Visit http://www.facebook.com/groups/125416387554300/ to join. 

For more information contact Madeleine Sobb (YDAN Coordinator) at ydasmaddie@yacvic.org.au; www.ydas.org.au
National Dialogue on Physical Disability

This is the beginning of a national dialogue on physical disability. Launched in September, the dialogue is designed to encourage people with a physical disability to start talking about what it is like to have a physical disability, sharing information about different types of physical disability, some unusual, some quite common, however individuals are all different and have different stories to share.
http://viewsswe.blogspot.com/
Call for reform – migration policy

The Australian Federation of AIDS Organisations (AFAO) believes Australia’s migration legislation, regulations and policies must be reformed to remove mandatory HIV testing. Until such reform, Australia’s policies contravene international human rights standards and public health best practice. AFAO has recently released several policy documents supporting this position and call for endorsement of the position paper; NEDA has endorsed the paper.
http://www.afao.org.au/what-we-do/policy-and-advocacy/hot-topics/immigration-policy
Apology campaign

A petition has now been created for the campaign for a national apology to people with a disability and their families. http://www.petitiononlineaustralia.com/petition/sorry-campaign-for-australians-with-a-disability-and-their-families/70
End forced sterilisation - campaign

The sterilisation campaign of Women With Disabilities Australia (WWDA) has gone global.  The Global Campaign to Stop Torture in Health Care has done a piece on WWDA’s Executive Director, Carolyn Frohmader as their featured campaigner. Attached to the piece is a letter to Australian Attorney General Robert McClelland that people can send just by pressing their send button.

Please support WWDA's campaign to end forced sterilisation of girls and women with disabilities. 
Sign the petition letter to the Attorney General at:

http://www.stoptortureinhealthcare.org/campaigner/carolyn-frohmader
Call for stories – ABC Open

ABC Open is an exciting initiative that invites people in regional Australia to share their stories online, using words, photos, video and sound.

People with disabilities are encouraged to contribute to ABC Open's The Moment Behind the Photo digital storytelling project. To find out more about ABC Open and share your stories go to www.abc.net.au/open find the regions section and look up your local ABC Open producer.

Highlighted contributions to The Moment Behind The Photo will be showcased during the 2011 International Day of People with Disability on 3 December.

You can also keep in touch with IDPwD, including registering events and finding out what’s happening in your region via www.idpwd.com.au 

New links in this issue - information and updates on disability matters
Shut In campaign
Shut In is the national campaign to raise awareness about people with disability in institutions, take action to close institutions, and to advocate for housing and supports that enable people with disability to live in the community in the same way as everyone else.

Shut In is a human rights campaign that is underpinned by the UN Convention on the Rights of Persons with Disabilities (CRPD).

The campaign website brings together information and resources, personal stories from people who have lived in institutions, State and Territory reports on advocacy actions and events, and information about how to get involved in supporting the campaign.
https://sites.google.com/site/shutinaustralia/about-shut-in
Talking set-top box
Talking set-top boxes are designed to help the blind or vision impaired to navigate electronic program guides, onscreen menus and settings of their television. 

Text-to-speech technology is used to describe programs, menu items and menu layouts, and includes capabilities to change the style of the speech and a ‘key learn’ mode for the remote. 

The Household Assistance Scheme provides free help for maximum rate pensioners to switch to digital TV. Following the successful technical trial, the Government is now considering operational and funding requirements to provide talking set-top boxes as part of the Scheme. 

To find out more about the Household Assistance Scheme and the switchover in your area visit www.digitalready.gov.au
Street by Street
In every street and neighbourhood, there is an isolated elderly person, and a person living with a disability, and a new settler wanting to communicate and develop connections with locals. And in every street and neighbourhood, there are people wanting to make connections with others and offer support in simple and practical ways.

Street by Street aims to foster the development of caring communities by linking up people who live in the same street or nearby. The focus is on practical helping tasks which can relieve isolation, such as:

· Taking the bin in and out

· Hanging washing

· Getting a few items from the shops

· Getting mail from the letter box

· Looking after pets during absences or illness

· Practising language skills

Street by Street will replicate this model in towns and suburbs around the country. http://www.civilsociety.org.au/StreetbyStreet.htm
Wheelmap

An app has been developed to find an accessible local business or service worldwide. Developed by Raul Krauthausen of Germany, a wheelchair user himself, the free iPhone is called Wheelmap, and shows wheelchair access places around the world and rates them on their accessibility. 
A red tag shows there is no wheelchair access, yellow has partial wheelchair

access and green is totally accessible for wheelchair use. Gray locations mean that place has yet to be rated. 
And users can have input to the app association.

To find out more: http://wheelmap.org/en
Migration Review Tribunal – full waiver fee abolished
Prior to 1 July 2011, full waivers of the Migration Review Tribunal (MRT) application fee were available to applicants who could demonstrate severe financial hardship. Since 1 July 2011, full fee waivers are no longer available. As a result of Migration Amendment Regulation 2011 (No 4), since 1 July 2011 the MRT can only reduce the fee by 50% if satisfied that the payment of $1540 would cause severe financial hardship to the review applicant. The person facing severe financial hardship still has to pay $770 to access merits review. 
For more information, see http://www.clcnsw.org.au/cb_pages/law_reform.php
What do Employers think about Workers with a Disability?

This new study 'Employer perspectives on recruiting people with disability and the role of Disability Employment Services' shows that while employers generally agree that people with disability have a good attitude towards work, many continue to operate under the misconception that people with disability will be less productive. 
Download a copy of the report here
FECCA Conference November 2011 
Attend Australia’s multicultural conference Advancing Multiculturalism.
To register click here.
Standard registration closes on 31st October 2011.

Do Not Call Registration 

Are you getting a lot of sales calls right in the middle of Dinner? Are you finding yourself signing up to, or tempted to register for extra services that you never wanted or knew about? Like special chimes, music etc on your mobile phone or phone and internet deals. 

You can stop these calls. Just register your landline and/or mobile phone at the website https://www.donotcall.gov.au/ 

Telstra’s ‘My Offer’ Summary

Telstra now provides a one page “My Offer Summary” which contains the terms and conditions for Telstra Plans. Summaries are available online in accessible formats at http://www.telstra.com.au/my-offer-summaries/
If you don’t have access to the internet, ask shop staff to print these out for you. 
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