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Dear Mr Croker 

NEDA COMMENTS ON THE CONSUMER RELATED INDUSTRY CODES DEVELOPMENT

The National Ethnic Disability Alliance (NEDA) is the national peak organisation representing the rights and interests of people with disability from CaLD backgrounds, their families and carers throughout Australia.  NEDA is funded by the Commonwealth Department of Families, Community Services and Indigenous Affairs (FACSIA) to provide policy advice to the Australian Government and other agencies on national issues affecting people with disability from CaLD backgrounds, their families and carers.
NEDA estimates that one in every four people with disability is a person of either first or second generation CaLD, representing approximately 1 million people across Australia - a quarter of the total population of Australians with disability. 

NEDA is aware of several cases where people with disability from culturally and linguistically diverse (CaLD) backgrounds have experienced difficulty as a result of agreeing to telecommunications services without fully comprehending its terms and conditions.  NEDA believes that these issues have resulted largely from inadequate implementation, enforcement and monitoring of consumer related telecommunications codes. Please see NEDA Fact Sheet 3 on Telecommunications (attached).

NEDA is particularly concerned about regulation of Mobile Premium Services and its impact.  In order to increase consumer satisfaction and improve the uptake of telecommunications services by people with disability from CaLD backgrounds, NEDA recommends that:

· An effective forum be established where the voices of people with disability from CaLD backgrounds, and indeed all telecommunications consumers, are heard and respected by the other telecommunications stakeholders.

· Telecommunications consumer related industry codes are effectively implemented and enforced. 

· Consumer representation is supported in the development and monitoring of the consumer related industry codes. 

If you wish to discuss these matters further, please do not hesitate to contact Zel Iscel, Senior Policy Officer.  Zel can be contacted via mobile on 04477 24001 or email at zel@neda.org.au.

I would like to thank the DBCDE for the opportunity to comment on the Consumer Related Industry Codes Development. I hope NEDA’s concerns and recommendations will be carefully considered in making Australia’s telecommunications services inclusive of all. 

Yours sincerely
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Dinesh Wadiwel

Executive Officer

