Appendix A
-  Social Exclusion Indicators  

Table 4 – United Kingdom

	Key Area
	Key Measure 
	Key Area
	Key Measure 

	Income 
	Numbers in Low Income
	Young Adults
	Without basic qualifications

	
	Low income and Housing Cost
	
	School Leavers

	
	Low income by age group
	
	With a criminal record

	
	Income inequalities
	
	Unemployment

	
	Lacking Essential Items 
	
	Low pay

	
	Out of work benefit Levels 
	
	Suicides

	
	Long term recipients of out of work benefits 
	Adults aged 25 years to retirement
	Low income and work

	Children 
	In low income households
	
	Low income and disability

	
	In receipt of tax credits 
	
	Low income and Council Tax

	
	In workless households
	
	Concentrations of Low Income

	
	Low Birth-weight babies
	
	Wanting Paid Work

	
	Child health 
	
	Work and Disadvantaged Groups

	
	Underage pregnancies
	
	Workless households

	
	Low attainment at school: 11 year olds 
	
	Low pay by gender

	
	Low attainment at school: 16 year olds 
	
	Low pay by industry

	
	School exclusions
	
	Disadvantaged at work

	Older People
	In low income households
	
	Support at work

	
	Benefit Take Up
	
	Premature Death

	
	Excess Winter deaths
	
	Limiting long standing illness or disability

	
	Limiting longstanding illness disability
	
	Mental health

	
	Help from social services
	Communities (Cont)
	Without a bank account

	
	Anxiety 
	
	Without home contents insurance

	
	Anxiety 
	
	Transport 

	Communities
	Homelessness 
	
	Polarisation by Tenure 

	
	 Mortgage Areas 
	
	Without central heating 


Source: Palmer, MacInnes & Kenway (2006)

Table 5- Indicators of Social Exclusion used by Social Policy Research Centre (SPRC) Australia 

	Dimensions of Social Exclusion

	Disengagement
	Service Exclusion
	Economic Exclusion 

	No regular social contact with other people
	No medical treatment if needed
	Does not have $500 saving for use in emergency

	Did not participate in any community activities in the last 12 months 
	No access to local doctor or hospital 
	Had to pawn or sell something in the last 12 months

	Does not have a social life 
	No access to dental treatment if needed 


	Could not raise $2,000 in a week

	No annual week’s holiday away from home 
	No access to mental health service
	Does not have more than $50,000 worth of assets

	Children do not participate in school activities or outings
	No child care for parents ( working- aged parents only)


	Has not spent $100 on a special treat for myself in the last 12 months 

	No hobby or leisure activity for children
	No aged care for frail older people ( 70 years plus)
	Does not have enough to get by on

	Could not go out with friends and pay my way for the last 12 months
	No disability support services when needed 
	Currently unemployed or looking for work

	Unable to attend wedding or funeral in the last 12 months
	No access to a bank or building society 
	Lives in a jobless household 

	
	Couldn’t keep up with payments for water, electricity, gas or telephone in the last 12 months
	


Source: Sanders et al (2007, Table 8) 
Appendix B – Projects being undertaken by the Joseph Rowntree Foundation - Immigration and Inclusion Program
	Project Title
	Description 

	Living and working conditions of low wage immigrants Sarah Spencer, Centre on Migration Policy and Society, University of Oxford. (Publication May 2007)


	The study aims to provide authoritative data and analysis on the working and living conditions of low wage migrants and their social inclusion; and on the consequences for legal and irregular migrants of being granted the economic and social rights of an EU national. The study focuses on workers from four accession countries and two non accession countries as comparators (Ukraine and Bulgaria) working in: construction, agriculture, hospitality and as au pairs. These sectors were chosen because they offer legal channels of employment for low wage migrant workers and (with the exception of au pairs) because they are thought to have a significant number of irregular workers. A first report, on employment experiences, has published (see below). The second report will focus on migrants’ experiences of life in the UK.



	New European Immigrants (non-EU) and Social Cohesion in Britain

Sussex University, Richard Black and Eugenia Markova (formerly Sussex, now Research Fellow, Hellenic Observatory, LSE

(Publication May 2007)

 
	 The aim is to build a profile of immigrants from selected non-EU states in Central and Eastern Europe (Albania, Bulgaria, Russia, Serbia-Montenegro and Ukraine), to explore their experiences and perceptions of life in Britain, and the extent of social cohesion with longer-term residents.  Given that many new immigrants have settled in areas of existing migrant settlement, this will include exploration of the links between different communities. The study will address how migrants’ legal status, background, age and gender influence social cohesion outcomes. Fieldwork based in London (Hackney and Harrow) and the city of Brighton & Hove.

	Understanding Social cohesion: everyday interactions in diverse communities 

Policy Studies Institute, Maria Hudson (Publication May 2007)


	This in-depth qualitative research investigates the nature and quality of intra and inter community interactions and relations at sites in two contrasting areas of the country: London (Tottenham) and Manchester (Moss Side); and looking at three communities: the Somali community, the Black Caribbean community and the White British community.  It explores the everyday interactions between members of these three communities, including the nature of any intra-and-inter-community tensions.  

	Constructing Community in ‘Cosmopolitan’ South East Wales Cardiff University, Terry Threadgold (Publication Autumn 2007)

	This project probes the relationships between long-standing residents and recent arrivals in five contiguous and overlapping communities in South-East Wales to consider how movement of peoples intervenes and forms new kinds of belonging as part of ‘multicultural Britain’. The project will consider how so-called ‘host communities’ are constantly reconstituted through diversity and difference and how this impacts on social cohesion. Fieldwork based in Cardiff (four sites) and Merthyr Tydfil. Alongside interview and focus groups with white long-standing communities, the researchers will also interview members of a wide range of established and new migrant communities including Chinese, Somali, Yemeni, and Portuguese.



	Muslims and Community Cohesion

University of Oxford, Steven Vertovec and Hiranthi Jayaweera (Publication Autumn 2007)


	This project aims to increase understanding of the multiple factors which contribute to or undermine cohesion in areas with an established Muslim community, in to which there are recent Muslim arrivals. It will provide evidence and analysis to inform policy making at the local, national and EU level, helping to replace assumptions and misinformation with evidence secured through robust empirical research. 

Fieldwork based in Bradford, Birmingham and Newham (London). A short report setting out evidence from Bradford will be available from Spring 2007.



	Improving our understanding of the relationship between recent immigration and social cohesion

London Metropolitan University, Mary Hickman and Working Lives Research Institute, Umut Erel (Publication Spring 2008)


	This is the largest project in the Immigration and Inclusion Programme, covering 6 sites over 2 years: Kilburn & Willesden (London), Downham (London), Peterborough, Leicester, Dungannon (N Ireland) and Glasgow.

This project aims to provide evidence of local experiences of social cohesion in diverse neighbourhoods, characterised by deprivation and affluence, cohesion and fragmentation, ethnic homogeneity and diversity. 

This project will capture the voices of new migrants and long term residents through ethnographic and qualitative research across six sites in England, Scotland and Northern Ireland. It will explore the multi layered experience of migration in the UK. It aims to understand how people negotiate the contradictions of everyday life across borders, cultural and historic shifts, new economic circumstances, gender regimes and media representations, including recording successful strategies of community integration


Source: Joseph Rowntree Foundation (2007)

Appendix C


Table 6 – Summary of Criteria used for Selecting Social Indicators (South Australian Research)

	Initiative 
	Criteria for selecting social indicator

	Australian Bureau of Statistics  - Measuring Australia’s progress 
	· Be relevant to the particular dimension of progress or priority area

· Be high level and summary in nature (is aggregated or composite indicators are avoided)

· Where possible, focus on outcomes for the priority area (rather than on say, the inputs or processes to produce outcomes)

· Show an unambiguous ‘good’ direction of movement (signalling progress and ‘bad’ direction (signalling regress) – at least when the indicators is considered alone, with all other dimensions of progress kept equal.

· Be supported by timely data of good quality

· Show trends over time (i.e. be available as a time services)

· Be sensitive to changes it is meant to indicate

· Preferably be capable of disaggregation by, say, geography or population group

· Be intelligible and easily interpreted for the general read  

	Economic Development Board Recommendations (2003)
	· Based on international best practice in everything we do, at the very least, the best in Australia;

· Based on the key elements of the Framework for Economic Development

· Measures of outcomes and not the inputs or efforts

· Readily measurable and comparable with a standard

· Understandable by the average South Australian

· Capable of being influenced by action

 

	Initiative 
	Criteria for selecting social indicator

	European Union (2001) 
	· An indicator should capture the essence of the problem and have a clear and accepted normative interpretation 

· An indicator should be robust and statistically validated

· An indicator should be responsive to policy interventions but not subject to manipulation

· An indicator should be measurable in sufficiently comparable way access Member States and comparable as far as practicable with the standards applied internationally;

· An indicator should be timely and susceptible to revision;

· The measurement of an indicator should not impose too large a burden on Member States, on enterprises, nor on the Union’s citizens

· The portfolio of indicators should be balanced across different dimensions

· The indicators should be mutually consistent and the weight of single indicators in the portfolio should be proportionate

· The portfolio of indicators should be as transparent and accessible as possible to the citizens of the European Union 

	UK’s Opportunity for All (2003)
	· Relevant to the Government’s overall strategy for tackling poverty and social exclusion ( i.e. capture key current aspects of poverty and social exclusion or factors that increase the risk of experiencing deprivation in later life

· Related to outcomes the Government wants to achieve rather than processes

· Based on publicly available and statistically robust data

· Unambiguous interpretation (i.e. the indicator should not improve without this either reflecting a reduction in poverty and social exclusion or a reduction in an important casual factor.


Source: (Department of Premier  & Cabinet, 2004:13)

Appendix D – General Social Survey Measures (2006) 

	ABS General Social Survey Key Area
	Indicator
	Definition 

	Demographics
	Age
	The age of the person on their last birthday

	
	Sex
	

	
	Marital Status
	

	
	Country of Birth 
	

	
	Main language spoken at home  
	

	Health 
	 Self assessed health status 
	

	
	Disability Status
	

	
	Disability Type 
	

	 
	Has education   restriction 
	

	
	Has employment restriction 
	

	Housing
	Tenure type 
	

	
	Landlord type
	

	
	Weekly rent and mortgage payments 
	

	Mobility 
	Length of time in current dwelling
	

	
	Number of times moved in last five years 
	

	
	Length of time in previous dwelling
	

	Education 
	Highest educational attainment
	

	
	Main field of highest educational attainment
	

	
	Highest year of school completed
	

	
	Level of highest non school qualification 
	

	
	Full time/ part time study; type of educational institution 
	

	Work 
	Labour force status
	

	
	Full time/ part time status 
	

	
	Hours usually worked in all jobs
	

	
	Occupation in main jobs
	

	
	Expected future duration in current job 
	

	
	Leave entitlements in main job  
	

	
	Retirement Status
	

	Income 
	Gross weekly income 
	

	
	Type of government pension/allowance
	

	
	Whether government support has been main source of income in last 2 years
	

	Financial Stress
	Ability to raise  emergency money
	

	
	Number and types of cash flow problems
	

	
	Number and types of dissaving actions 
	

	Assets and Liabilities
	Value of dwelling
	

	
	Equity in dwelling
	Calculated as the value of the dwelling less the amount owing on mortgages or secure loans against the dwelling 

	
	Type of selected assets
	

	
	Amount owing on mortgage
	

	
	Consumer debt
	Debt or liabilities usually associated with the purchase of consumables 

	Information Technology
	Whether used computer at home
	

	
	Frequency of internet access
	

	
	Purpose of internet activity
	

	Transport
	Perceived level of difficulty with transport
	

	
	Access to motor vehicles
	

	
	Travel time to work each day 
	

	Family and Community Context
	Types of personal stressors in last 12 months
	

	
	Type of social activity in 3 months
	

	Family and Community Networks
	Frequency of contact with family or friends
	

	
	Source of support in time of crisis
	Refers to whether there is someone outside the person’s household that could be asked for support in a time of crisis. Support could be in the form of emotional, physical or financial help. Potential sources of support could be family members, friends, neighbours, work colleagues and various community, government and professional organisations 

	
	Ability to ask for small favours
	

	Family and Community Support for Others
	Whether provide support for children 0-17 living outside the household
	

	
	Whether provide support for children 18-24 living outside the household
	

	
	Number of children 18-24 supported
	

	
	Type of support for children outside the household
	

	
	Reasons children living in another household
	

	
	Whether provide support for other relatives outside the household
	

	
	Type of support for other relatives
	

	Crime 
	Victim of physical of threatened violence
	A person who had physical force or violence used against them or threatened in person to be used against them. It includes violence or threats made by persons know to the person

	
	Victim of actual attempted break –in
	A person who had experienced a break in or attempted break in at any place they had lived in the last 12 months.

	
	Feelings of safety at home along during day and at night
	

	Attendance at cultural venues
	Whether attended selected cultural venues and events in last 12 months
	

	
	Types of venues or events attended
	

	Sports attendance
	Whether has attended any sports events in last 12 months 
	

	Sports participation
	Whether has participated in sport or recreational physical activity in the last 12 months 
	

	Social Capital 
	Level of generalised trust
	To ascertain feelings of trust in others, and in some major institutions, they were asked how strongly they agreed or disagreed with the following statements, giving a rating on a 5 point scale:

·  That most people can be trusted?

· That your doctor can be trusted?

· Those hospitals can be trusted to do the right thing by you?

· That police in your local areas can be trusted?

· That police outside your local area can be trusted?

The phrase ‘most people’ is based on the respondent’s interpretation – there is no specific definition. The idea is whether persons can go about their affairs confidently, expecting that people will generally deal fairly with them and act in the ways normally expected in our society.

	
	Level of trust in institutions – doctor, hospitals, police in local area, police outside local areas
	

	
	Feel able to have a real with family/ friends/ within community on important issues 
	

	
	Active involvement in social groups/ civic groups/ community groups in the last 12 months 
	

	
	Type of civic activity engages in
	

	
	Has family members or friends can confide in 
	

	
	Number of family members or friends can confide in 
	

	Social Capital Network Structures
	Frequency of face to face contact with family and friends living outside the household
	

	
	Frequency of other forms of contact
	

	
	Other forms of contact used with family and friends
	

	
	Frequency of internet or SMS contact
	

	
	Type of participation in group activities as child/youth
	

	
	Whether parents did voluntary work 
	

	
	Whether knows of someone in organisation would feel comfortable contacting for information/ advice
	

	Social Capital Network Transactions 
	Provision of unpaid assistance in past four weeks to ex-household persons
	

	
	Provision of unpaid assistance by recipient
	

	
	Whether provided unpaid care, help or assistance in last 4 weeks to others because of a disability, long term illness or problems related to old age
	

	
	Whether attended a community event in the past six months 
	

	
	Whether ever been active in project or organise new service or activity, or preserve existing one in the local area
	

	Social Capital Network type
	Proportion of friends of similar age
	

	
	Proportion of friends with same level of education
	

	
	Number of organisations where personally knows someone
	

	Voluntary Work – Person Level
	Whether did unpaid voluntary work in the last 12 months 
	

	
	How first became involved in volunteer work
	

	
	Length of time since first volunteered
	

	
	Number of organisations volunteered for 
	

	
	Reasons for being a volunteer
	

	
	Total annual hours of volunteer work
	

	
	Expenses related to volunteer work 
	

	
	Whether donated money to an organisation in last 12 months 
	

	Visa category
	Whether hold Australian citizenship 
	

	
	Visa category
	

	
	Whether temporary resident before becoming permanent
	

	
	Whether main applicant 


	

	Difficult accessing service provider
	Whether had difficulty in communicating with service providers 
	

	
	 Whether had difficulty accessing service providers
	

	
	Type of service provider where difficulty was experienced 
	

	Voluntary work organisation level
	Sector and type of organisation 
	The provision of unpaid help willingly undertaken in the form of time, service or skills, to an organisation or group, excluding work done overseas. 

	
	Type of volunteer activity done for the organisation 
	

	
	Length of time volunteered for the organisations 
	

	
	Total annual hours worked for the organisation 
	

	
	Group which organisation aims to assist 
	


Source: Australian Bureau of Statistics (2006) General Social Survey User Guide, Category No 4159.0.55.002, pp 12-17
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