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UN Special Rapporteur on Adequate Housing, PWD Roundtable Presentation:  Housing issues relating to people from non-English speaking background (NESB) with disability

About 40% of our member organisations’ individual advocacy work relates to housing issues and most of them raised by refugees and humanitarian entrants who come to Australia without any financial resources.  The following is a brief outline of the four main areas of concern.

1
Discrimination in renting privately

· No references so people don’t get to first base

· Landlords and real estate agents apply stereotypes and perceive refugees as unreliable or don’t know how to look after property etc

· They are likely to be unemployed and therefore have no income or very low income such as welfare payments

· Language barrier

· Those with a disability whether be physical or mental illness due to torture and trauma are again perceived as undesirable tenants

· It’s also difficult to get landlords to modify premises to take into account the tenant’s needs, for example access issues

2
The lack of support for refugees to secure housing

Refugees often don’t understand the housing system.  For example, they don’t realise the amount of information required to apply for and get public housing, such as medical reports and they can’t afford to get them anyway.  Many would have their application rejected and end up in the appealing process.  Housing appeals committee statistics indicate that over 40% of appellants require an interpreter.

3
Not having security of tenure

· Refugees need stable housing to provide the security they need to recover from torture and trauma

· Know that you have a secure roof over your head allows you to deal with other aspects of your life such as education, getting a job, finding local health services, etc

4
Inappropriate housing stock

· Refugee families such as those from Africa are often bigger than Anglo-Australian families and need bigger houses and this not available in either private rental or public/social housing.

· People with disability have a right to live independently but private sector won’t carry modifications required and public/social housing has inadequate budget for modifications.

